South Carolina Tariff No. 1

FTC Diversified Services, LLC Section 3

Original Page 25-3-1

3.0 - DESCRIPTION OF SERVICE

3.4 Optional Calling Plans (Continued)

3.4.5 Unlimited Nationwide Plus Plan: (Continued)

B. Business
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The plan will allow a business subscriber to call anywhere/anytime in the Continental United
States, Alaska, Hawaii, Puerto Rico, US Virgin Islands, and Canada on an unlimited basis for
a fixed monthly charge.

This plan is for business subscribers only.

The plan does not include local service billing as described in section 3.1 of this tariff.
Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.

Ten digit dialing will be required for toll calls within the defined calling scope in sections
3.45.A1

The plan does not include toll free numbers. Calls to a toll free number will be rated by the
selected FLD plan.

Detailed billing is not included, but can be requested for an additional cost per month.

The plan is intended for voice use only.

Users exceeding 150% of the average monthly Nationwide residential customer usage may be
changed to another plan at the company’s discretion.

10. Please see Section 4.14.5 and Appendix A for rates and charges.

Issued: 05/31/13
Effective: 06/15/13

By: Sandra Moore
Title: Regulatory Analyst
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South Carolina Tariff No. 1

FTC Diversified Services, LLC Section 3

2" Revised Page 25-4

3.0 - DESCRIPTION OF SERVICE

3.4 Optional Calling Plans (Continued)
3.4.6 Unlimited South Carolina Plan:

A. Residential

1. The plan will allow a residential subscriber to call anywhere/anytime in the state of South
Carolina on an unlimited basis for a fixed monthly charge.

2. This plan is for residential subscribers only.

3. The plan does not include local service billing as described in section 3.1 of this tariff.

4. Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.

5. Ten digit dialing will be required for toll calls within the defined calling scope in section
3.46.A.1.

6. The plan does not include toll free numbers. Calls to a toll free number will be rated by the
selected FLD plan.

7. Detailed billing is not included, but can be requested for an additional cost per month.

8. The plan is intended for voice use only.

9. Users exceeding 150% of the average monthly statewide residential customer usage may be

changed to another plan at the company’s discretion.

10. Please see Section 4.14.6 and Appendix A for rates and charges.

B. Business

1. The plan will allow a business subscriber to call anywhere/anytime in the Continental United
States, Alaska, Hawaii, Puerto Rico, US Virgin Islands, and Canada on an unlimited basis for
a fixed monthly charge.

2. This plan is for business subscribers only.

3. The plan does not include local service billing as described in section 3.1 of this tariff.

4. Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.

5. Ten digit dialing will be required for toll calls within the defined calling scope in sections
3.45.A1.

6. The plan does not include toll free numbers. Calls to a toll free number will be rated by the
selected FLD plan.

7. Detailed billing is not included, but can be requested for an additional cost per month.

8. The plan is intended for voice use only.

9. Users exceeding 150% of the average monthly Nationwide residential customer usage may be

changed to another plan at the company’s discretion.

10. Please see Section 4.14.6 and Appendix A for rates and charges.

Issued: 05/31/13

Effective: 06/15/13

By: Sandra Moore
Title: Regulatory Analyst
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South Carolina Tariff No. 1
FTC Diversified Services, LLC Section 3
Original Page 25-5

3.0 - DESCRIPTION OF SERVICE
3.4 Optional Calling Plans (Continued)
3.4.7 Special Circuit Packaged Plan:
A. General

1. This plan will allow a “qualified” business subscriber who uses Primary Rate Interface or T-1

access to call anywhere in the Continental United States, Alaska, Hawaii, Puerto Rico, US

Virgin Islands, and Canada for a fixed monthly charge based on packaged long distance

minutes of use. Any usage in excess of the allotted package minutes will be billed at $ 0.04

per minute. Any unused packaged minutes will not carry forward to the next month.

This plan is for business subscribers only.

This plan is in addition to local service.

This plan is for voice traffic only.

Farmers Long Distance is a prerequisite as customer’s PIC for participation in this plan.

The plan does not include Toll-Free numbers. Calls to a Toll-Free number will be rated by

the selected FLD plan.

7. Detailed billing is not included in this plan. The subscriber can request this feature for an
additional cost per month.

8. Please see Section 4.14.7 and Appendix A for rates and charges.
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Issued: 05/31/13 By: Sandra Moore
Effective: 06/15/13 Title: Regulatory Analyst



South Carolina Tariff No. 1
FTC Diversified Services, LLC

4.0 MAXIMUM RATES
4.14 Optional Calling Plans (Continued)

4.14.5 Unlimited Nationwide Plus Plan

Monthly Rate

Section 4

2" Revised Page 10-1

MAXIMUM

Installation

Residential

Business

Optional Feature
Detail Billing

4.14.6 Unlimited South Carolina Plan

Residential

Business

Optional Feature
Detail Billing

4.14.7 Special Circuit Packaged Plan
3000 Minutes

5000 Minutes
7500 Minutes

Term Discounts

1 Year

2 Year

3 Year

5 Year
Additional Per Minute Rate

Optional Feature
Detail Billing

Issued: 05/31/13
Effective: 06/15/13

$ 44.95

$ 44.95

$ 750

$ 34.95

$ 34.95

$ 750

$ 100.00
$ 150.00
$175.00

10%
20%
30%
40%

$ 005

$ 750

See section 4.6 Service
Charges

See section 4.6 Service
Charges

See section 4.6 Service
Charges

See section 4.6 Service
Charges

See section 4.6 Charges
See section 4.6 Charges
See section 4.6 Charges

By: Sandra Moore
Title: Regulatory Analyst

(N)

(N)



South Carolina Tariff No. 1

FTC Diversified Services, LLC Appendix A
Kingstree SC 6th Revised Page 6
Issued: May 31, 2013 Effective: June 15, 2013
By: Sandra Moore, Reg. Analyst CURRENT PRICE LIST

Current Prices

Section Service Description Monthly NRC
4.13 Auxiliary Line Service
4.13 Per Residential Line 9.00
4.13 Per Business Line 18.00
4.14 Optional Calling Plans
4.14.1 Region Plus — Residential $ 2350
4.14.1 - Business 43.50
4.14.1 Usage, per minute .035
4.14.1 Detail Billing, per month 3.00
4.14.2 Nationwide Plan — Residential 35.00
4.14.2 Usage, per minute .035
4.14.2 Detail Billing, per month 3.00
4.14.3 Unlimited Nationwide - Residential 38.95
4.14.3 - Business 20.00
4.14.3 - Special Circuit 15.00
4.14.3 Detail Billing, per month 3.00
4.14.4 Region Plus Unlimited — Residential 29.95
4.14.4 - Business 49.95
4.14.4 Usage, per minute .059
4.14.4 Detail Billing, per month 3.00
4.14.5 Unlimited Nationwide Plus — Residential 39.95
- Business 39.95 (N)
Detail Billing, per month 3.00
4.14.6 Unlimited South Carolina — Residential 29.95
- Business 29.95 (N)
Detail Billing, per month 3.00

4.14.7 Special Circuit Packaged Plan

3000 MOU 75.00

5000 MOU 125.00

7500 MOU 150.00

Detail Billing, per month 3.00

Additional usage, per minute .040
4.15 811 Dialing Service
4.15.2 811 Dialing Service Charges
4.15.2 Service Establishment 400.00
4.15.2 Central Office Activation 150.00
4.15.3 Change to Point-To Number 13.50
4.16 211 Dialing Service
4.16.2 211 Dialing Service Charges
4.16.2 Service Establishment 400.00
4.16.2 Central Office Activation 150.00
4.16.3 Change to Point-To Number 13.50
4.17 511 Dialing Service
4.17.2 511 Dialing Service Charges
4.17.2 Service Establishment 400.00
4.17.2 Central Office Activation 150.00
4.17.3 Change to Point-To Number 13.50
4.18 Multiline Hunt Queuing
4.18.1 Standard — per hunt group 7.00 100.00

4.18.2 Per Line Arranged 1.00



